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Tell us who you are.

Leave an email and one line about yourself. If there is a fit,
meone will write to you personally — usually within two
days. There is no form to fill out yet, and nothing to pay.

you@company.com

e.g. | travel 80 nights a year, mostly southern Europe

%
& We do not publish, sell, or share this. Ever.

Have an invitation from a member? Apply directly

hotelshortlist.com/intro — ER1E 5%,
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Parking assessment: Problematic — Multiple guests report difficulty finding spaces, expensive rates (€40/day
mentioned), unclear entry instructions, and limited availability with surrounding areas also full.

Gym & fitness: Basic — Dedlcated fitness area described as small with basic equipment available; Located

adjacent to spa facilities requiring advance booking; One guest mentioned 'fitness' and gym but noted lack of
detailed equipment variety
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Evidence from puest reviews, sorted most recent first

Qur experience was far from what is expected of a 5-star hotel. In the room we found a small dead cockroach, in
addition to cobwebs with dead insects. However, the worst occurred in the spa pool, where we found a huge dead
reviews, pest and noise reports, pricing and location before a hotel enters the curated collection. This cockroach. It was so large that my husband thought it was a leaf. When | realized what it was, limmediately got
assessment is based on 277 real guest reviews. out of the water feeling very disgusted and could no longer enjoy the spa. When we informed the staff, | heard the
cleaning supervisor call a colleague on the phone to come remove the cockroach, since she herself did not dare
to due to its size. Finally, the only solution offered to us was to remove the cockroaches and apologize. There was

HotelShortlist puts every hotel through independent due diligence: we analyse thousands of guest

* Flagged no other measure, explanation, or gesture of compensation towards us. We expected much more from a 5-star
Pest reports found in reviews - Elevated noise complaints in reviews hotel, especially one that houses a restaurant with 3 Michelin stars. Unfortunately, the experience was far below

the reputation projected by the establishment. The only thing that was truly at the level of a 5-star hotel was the

attention of the receptionists. They were kind, attentive, and very professional at all times. It is a true shame that

BOOKING.COM GOO0GLE POSITIVE FEEDBACK the level of cleanliness and management of such a serious situation were not at the same level.
9.2/ 4 5 . 87% omiaiaL Nuestra experiencia estuvo muy lejos de lo que se espera de un hotel de 5 estrellas. En la habitacién encontramos una
/ *)/ cucaracha pequefia muerta, ademds de telarafias con insectos muertos. Sin embargo, lo peor ocurrié en la piscina del spa, donde

Guest rating 277 raviaws 242 positiva of 277 encontramos una cucaracha enorme muerta. Era tan grande que mi marido pensd que era una hoja. Cuando me di cuenta de lo
que era, sallinmediatamente del agua con muchfsimo asco y ya no pude volver a disfrutar del spa. Al informar al personal,
escuché a la responsable de limpieza llamar por teléfono a un compafiero para que fuera a retirar la cucaracha, ya que ella

HOISE LEVEL BUILT / RENOVATED misma no se atrevia debido a su tamafio. Finalmente, La Gnica solucién que nos ofrecieron fue retirar las cucarachas y pedir

4% ~2019 disculpas. No hubo ninguna otra medida, explicacién niningtin gesto de compensacién hacia nosotros. Esperdbamos mucho més

de un hotel de 5 estrellas, especialmente de uno que alberga un restaurante con 3 estrellas Michelin. Lamentablemente, La
Share of reviews citing noise A ) - o -
EXCLUSIVEHOTELD RefoRT experiencia estuvo muy por debajo de la reputacion que proyecta el establecimiento. Lo tnice que realmente estuvo a la altura

de un hotel de 5 estrellas fue la atencidn de las recepcionistas. Fueron amables, atentas y muy profesionales en tedo momento.
. :
ABaC Hotel Boutique 5 GL

Es una verdadera pena que el nivel de lmpieza y La gestién de una situacisn tan grave no estuvieran a la misma altura,

Google review - 1/5 - Jul 26, 2026 - Stenia Couto

@ Positive 87% (242) Neutral 4% (10) @ Negative 9% (25) It's fine but definitely not a five star hotel! We only stayed one night and last minute but on arrival the key which
controls the electricity didn’t work. We were taken to our room any way and told they would try and resolve it. We
were then left in a dark electricity free room for over an hour.. so left the hotel for 3 hours while they resolved it. If
it didn"t work it would have been nice if they had let us sit somewhere else, offered a drink etc. it just made the
start of the experience a bit off. The room it's self was showing a lot of wear. The bathroom door didn't close, the
sliding closet doors were broken, there were ants everywhere and blood stains on the seating. We had to ask for
hand soap in the bathroom and body wash but was told there is none of the latter. The spa area nice and very
relaxing. Overall though this does not come close to comparing with other 5 star hotels | have stayed at

Google review - 3/5 - Jun 13, 2022 - Laura Scott
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